
The Challenge
Los Angeles Unified School District (LAUSD)’s 
Student Health & Human Services (SHHS)  Division 
required a Microsoft 365 experienced and certified 
Subject Matter Expert/Professional Consultant to 
assist  with configuration services for the Information 
Technology Division.  

Our Solution
Accend’s Professional Services team provided a Microsoft Certified 365 Subject Matter Expert (SME)/Professional 
Consultant to assist LAUSD with configuring Data Loss Prevention (DLP), Advanced Data Governance (ADG), Advanced 
Information Protection (AIP) and Governance (AIG) in Microsoft 365.  Other areas provided were configuring Microsoft 
Endpoint Manager, Microsoft Intune environment for managing and securing corporate and BYOD devices, working with 
O365 Security & Compliance Center, Azure Active Directory to authenticate synced SSO user accounts, applying 
conditional access policies, enforcing device configurations, and managing user groups, including migrating on-premise 
group policy objects (GPO) to Azure Active Directory, integrating Microsoft InTune with Microsoft Defender ATP to 
detect and respond to security threats and enforce risk-based compliance policies, configuring O365 information 
classification and labeling, information barriers and supervision policies, and HIPAA data classification and labeling.

Client:  Los Angeles Unified School District (LAUSD)

Location:  Los Angeles, California (Remote Service) 

Website:  https://achieve.lausd.net 

Office 365 Data Loss Prevention (DLP) Specialist



The Results
Accend provided an experienced and certified Microsoft 365 Subject Matter Expert/Professional Consultant with over 11 
years of experience to assist LAUSD with their requirements.  The Microsoft 365 SME was certified in Microsoft 365 
Identity and Services, Mobility and Security, Security Administration, Managing Office 365 Identities and Requirements, 
and other certifications.

The Microsoft 365 SME also provided training to systems administrators and end users and knowledge transfer to the 
District support staff.

Technologies Used

Data Loss Prevention (DLP) in Microsoft 365
Advanced Data Governance (ADG) in Microsoft 
365
Advanced Information Protection (AIP) and 
Governance (AIG) in Microsoft 365
Microsoft Endpoint Manager, Microsoft Intune 
environment for managing and securing 
corporate and BYOD devices
O365 Security & Compliance Center
Azure Active Directory and integration with 
SSO users
Azure Group Policy Objects (GPO), Access 
Policies, Device Configurations, and Managing 
User Groups
O365 Information classification and labeling, 
information barriers and supervision policies
HIPAA Data Classification and Labeling
Scripting/Coding Languages:  PowerShell, .NET
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Certifications

Microsoft 365 Identity and Services
Microsoft 365 Mobility and Security
Microsoft 365 Security Administration
Managing Office 365 Identities and 
Requirements
Certification in Core Solutions of Microsoft 
SharePoint Server 2013
Certification in Advanced Solutions of 
Microsoft SharePoint Server 2013
Microsoft Certified Technology Specialist 
(MCTS): SharePoint 2010 Configuration


